Lan US

LATAM - TICKET MODIFICATIONS - Extension of 24-hour flexibility after the purchase of
tickets issued with plates 957 and 692

This exception for stock tickets 957/692 is postponed until March 1, 2017.

Please be informed that effective March 1, 2017, the commercial exception "24-hour flexibility after the purchase"
will be extended to tickets issued with stock 957 and 692". With this extension, the exception policy will cover all
LATAM stocks.

The exception allows changes up to 11:59 pm of the day following a ticket purchase without penalty and/or
service charge. Possible changes include: ONE change of date, flight, class and/or route. However, using the
original ticket as form of payment for third-party tickets is restricted exclusively to stocks 045, 544, 469, 035 and
462.

The reissue process must use the same plates as the original ticket. All other conditions for this policy remain
unchanged.

This information will be updated on the effective date in Section "Ticket Modifications" of MUNDOLATAM.

/Date Last Updated: 02/02/2017

LATAM — U3ameHeHUA B npaBusax aBuabunetos - MpogneHune npasuna 24 4yacos nocne NOKynKu
aBnabunetos , BbiNnMCaHHbIX Ha cTOKax 957 n 692 .

3TO UCKNIOYEHME U3 NPaBUA ANA CTOKOB aBuabunetros 957/692 otnoxeHo go 01.03.17 .

Coobuwaem Bam, uto ¢ 1 mapTa 2017 r. « byaet AencTBoBaTb NpaBuao 24 4acoB NOCAE MNOKYMKM
aBMabuneTos, BbINyLEHHbIX Ha cToKax 957 1 692 » . bnarogapsa aToli npouenype npasBuao —
(McKntoyeHme M3 NpaBua) NOKPoeT Bce CTOKM LATAM .

MpaBuno 24 yacos paspellaeT Aenatb MU3MeHeHus B aBnabunetax ao 11:59 PM uvacos cieaytolero
[HA nocne NoKynku asmabuneta 6es wrpada u/mnm cepsrcHoro cbopa. BoamokHble M3MEHeHUn
MOFYT BKAtOYaTh B cebA: 0AHO M3MEHEHMe AaThbl, peica, Knacca u / uamn mapuwpyTa. OgHako ,
MCMNO/Ib30BaHME OPUrMHA/IbHLIX BUNETOB Kak GOpMbl ONAaTbl AN CTOPOHHUX BUNETOB 3aMnpeLLeHO
ONA CTOKOB aBnabunetos 045, 544, 469, 035 n 462 .


http://www.lan.com/en_us/asociados/index.html
http://www.lan.com/en_us/gc/asociados/procedimientos/ventas/cuerpo_procedimiento/04_nueva_politica_de_modificaciones_al_ticket_solo_en/index.html

Ona nepenuckn aBMabuieToB areHTbl A0AXHbI UCMO/b30BaTh TE e CTOKU aBMabunetos, 4To U
OpuUrMHanbHble aBMabuaeTbl. Bce ocTanbHble ycioBMA ocTaloTca 6e3 MsmeHeHui.

3Ta MHbopmaums byaeT obHOBNEeHa Ha AaTy BCTYNJIEHWA B CUAY B pasgene «M3meHeHun buneta» B
MUNDOLATAM.



